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About This Document

What is a wireframe?
Wireframes are a page blueprint prior to the visual design 
used to illustrate the flow of information, document all objects 
to be included on the page and show the behavior and states 
of some of these objects. They are not meant to reflect actual 
design or content.

Design aspects for consideration
-Representation of selected content and functionality that will 
reside on a page to bring the strategic concept to life. 
- An allocation of page real estate to illustrate priority and 
placement.
- Intent of copy - indicative of the eventual design. This includes 
titles, labels, links, prompts and instructions.
- Schematic that identifies key page areas (modules).
- Direction for visual design explorations.

Aspects not for wireframe review
- Final copy or branding treatments
- The design/look&feel of the page
-Representation of the specific photography to be used
- The final layout of future content and functionality

Wireframe example

primary navigation

headline

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. Aenean 
quis risus et urna euismod semper et 
id neque. Phasellus in enim gravida, 
lorem ipsum > 

callout

footer

callout callout

Legend

form elements
text box

button

modular elements
video personalizedpromo section

accordian links

header content

2nd header copy area

image
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Template C Desktop 
Template C (Desktop)
This shows how template C: ’Tables’ will 
work on desktop devices.

Message States

Unique Widgets

designated header

C.1. Table displaying content, related information and a hyperlink (only for statement history) to download content.
C.3. Possible flex module space
C.3.Related accordion FAQ box. Accordion can open to display information.

pay bill

[Related FAQ]>

[content]

[column title]

[content]

[hyperlink]

[hyperlink]

[hyperlink][content]

[content]

[content]

[hyperlink]

[hyperlink]

[column title]
[content]

[content]

[content]

[content]

[content]

[content] [hyperlink][content]

C.1

C.3

annotations

C.2
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Template C Tablet  

designated header
Template C (Tablet)

annotations

This shows how template C: ’Tables’ will 
work on tablet devices.

Message States

Unique Widgets

C.1. Table displaying content, related information and a hyperlink (only for statement history) to download content.
C.2. Possible flex modules space
C.3.Related accordion FAQ box. Accordion can open to display information.

pay bill

[Related FAQ]>

[content]

[column title]

[content]

[hyperlink]

[hyperlink]

[hyperlink][content]

[content]

[content]

[hyperlink]

[hyperlink]

[column title]

[content]

[content]

[content]

[content]

[content]

[content]
[hyperlink]

[content]

C.1

C.3

C.2
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Template C Mobile 

designated header Template C (Mobile)

annotations

This shows how template C: ’Tables’ will 
work on mobile devices.

Message States

Unique Widgets

C.1. Table displaying content, related information and a hyperlink (only for statement history) to download content.
C.3. Possible flex modules space.
C.3.Related accordion FAQ box. Accordion can open to display information.

[Related FAQ]>

[content]

[column title] [column title]
[content]

C.3

[hyperlink]

C.2

[content]

[column title] [column title]
[content]

[hyperlink]

[content]

[column title] [column title]
[content]

[hyperlink]

[content]

[column title] [column title]
[content]

[hyperlink]

C.1
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L1.1.1. Billing & Payments: Statement History

designated header

statement history

pay bill

billing & payments FAQs>

11/26/2014      

statement date

10/26/2014      

view

view

view09/26/2014      

11/26/2014      

10/26/2014      

view

view

= upcoming appointment

Template C
1. History only shows up to the 6 most recent bills or the past year if quarterly billing.
2. ‘view’ hyperlink opens up a PDF view of the statement.

$50.00

statement amount

$50.00

$50.00

$50.00

$50.00

1

2

10/26/2014      view$50.00

annotations

DISCLAIMER: the date on this page has a 24 hour delay and any payment or change can take up to a day to be 
reflected on this page. 

office tenant 1 more accountshome

navigation
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L1.1.2. Billing & Payments: Payment History

designated header

payment history

pay bill

billing & payments FAQs>

11/26/2014      

payment date

10/26/2014      

payment amount

09/26/2014      

08/26/2014      

07/26/2014      

= upcoming appointment

$50.00

$50.00

$50.00

$50.00

$50.00

1

Template C
1. History only shows up to the 12 most recent payments or the past year if quarterly billing.

06/26/2014      $50.00

05/26/2014      $50.00

04/26/2014      $50.00

03/26/2014      $50.00

02/26/2014      $50.00

01/26/2014      $50.00

12/26/2013      $50.00

annotations

DISCLAIMER: the date on this page has a 24 hour delay and any payment or change can take up to a day to be 
reflected on this page. 

office tenant 1 more accountshome

navigation
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designated header

Events
Lorem ipsum dolor sit amet, consectetur adipiscing elit. In vel 
ligula in velit feugiat ultricies. Vivamus id sem a velit maximus 
volutpat et eget mauris. 

pay bill

upcoming events

Lorem ipsum sit amet

event title time

[location]

datelocation

Lorem ipsum sit amet

Lorem ipsum sit amet

Lorem ipsum sit amet

Lorem ipsum sit amet

[location]

[location]

[location]

[location]

[mm/dd/yy]

[mm/dd/yy]

[mm/dd/yy]

[mm/dd/yy]

[mm/dd/yy]

12:00 PM -2:00 PM

12:00 PM -2:00 PM

12:00 PM -2:00 PM

12:00 PM -2:00 PM

12:00 PM -2:00 PM

lorem ipsum

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Donec placerat magna ut mi 
learn more

+ calendar

+

+

+

+

+

lorem ipsum

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Donec placerat magna ut mi 
learn more

< 1   2   3   >

1

1. ‘+calendar’ icon exposes an AJAX div tag to select which calendar (iCapendar/Outlook/Google) the user wants to add 
to.
2. Pagination mechanism to sort through events.

2

Template C

event information>

4.3.1. Events

annotations

navigation
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Mobile: Template C

designated header

1. Drop down to display all of the user’s accounts. The last item in the drop down is the hyperlink ‘add an account’ 
that will take the user to the ‘add account’ screen.
2. ‘view PDF’ hyperlink opens up the PDF in a new screen.

billing date:

11/26/2014

billing amount:

$50.00

view pdf

tenant 2 1

billing & payment FAQs

select the account to view:

statement history

annotations

DISCLAIMER: the date on this page has a 24 hour delay and any 
payment or change can take up to a day to be reflected on this 
page. 

2

billing date:

11/26/2014

billing amount:

$50.00

view pdf

billing date:

11/26/2014

billing amount:

$50.00

view pdf
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