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About This Document

What is a wireframe?

Design aspects for consideration

Wireframes are a page blueprint prior to the visual design
used to illustrate the flow of information, document all objects
to be included on the page and show the behavior and states
of some of these objects. They are not meant to reflect actual
design or content.

Aspects not for wireframe review

- Final copy or branding treatments

- The design/look&feel of the page

-Representation of the specific photography to be used
- The final layout of future content and functionality

Wireframe example
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form elements

-Representation of selected content and functionality that will
reside on a page to bring the strategic concept to life.

- An allocation of page real estate to illustrate priority and
placement.

- Intent of copy - indicative of the eventual design. This includes
titles, labels, links, prompts and instructions.

- Schematic that identifies key page areas (modules).

- Direction for visual design explorations.

text box
modular elements
video promo section header content personalized image

N

N Ve
© <

7 N\

s N

2nd header copy area accordian links




United Water

Sitemap ID: H

Page Listing

PROPRIETARY & CONFIDENTIAL



SITEMAP ID: H

L1.1.4 Billing & Payments: Signed Out - Payment Locations

L1.1.4 Billing & Payments: Signed Out - Payment Locations Populated
0.2 Contact Us

L.04 Contact Us

LNS.03 Contact Us

LIA.02 Contact Us

L1.5.5 Contact Us
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page 7

Template H Desktop

designated header Template H (Desktop)

This shows how template H: ‘Form
Populated Results’ will work on desktop
devices.

Message States

Unique Widgets
populated results module

[header]
[[text box]

[populated results)

annotations

H.1. Form field with (a) text box (b) action button
H.2. ‘Populated Results’ module based on the entered search criteria
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Template H Tablet

, Template H (Tablet)
deS|g nated head er This shows how template H: lllustrated

Content will work on tablet devices.
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Unique Widgets
populated results module
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H.1. Form field with (a) text box (b) action button
H.2. ‘Populated Results’ module based on the entered search criteria
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Template H Mobile

: Template H (Mobile)
dGSIg nated header This shows how template H: lllustrated

Content will work on mobile devices.
Message States

Unique Widgets
populated results module

[header] m

[text box]

-

[populated results] @

annotations

H.1. Form field with (a) text box (b) action button
H.2. ‘Populated Results’ module based on the entered search criteria
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L1.1.4. Payment Locations

navigation

designated header

payment locations

Lorem ipsum dolor sit amet consectateur nonummy lorenzino.

Lorem ipsum dolor sit amet consectateur nonummy lorenzino.
Lorem ipsum dolor sit amet consectateur nonummy lorenzino.

your information

zip code

page 11

> payment options

> billing & payments FAQs

annotations
Template H

1. If user is signed in, information is detected based on primary account




L1.1.4. Payment Locations: Populated

navigation

designated header

payment locations

Lorem ipsum dolor sit amet consectateur nonummy lorenzino.

Lorem ipsum dolor sit amet consectateur nonummy lorenzino.
Lorem ipsum dolor sit amet consectateur nonummy lorenzino.

your information

zip code

or

city

state

3 locations returned for your search

page 12

United Water Westchester Customer Service Center

2525 Palmer Avenue Phone: 877-266-9101
P.O. Box 469 Fax: 914-637-5333
New Rochelle, NY 10801 Emergencies: 866-487-1217

Monday through Friday (except holidays) Email: uwoncustserv@unitedwater.com
8:00 a.m. - 4:30 p.m.

V' map location

(e (&oon oo s v
google map link @

United Water Westchester Customer Service Center

8:00 a.m. - 4:30 p.m.

2525 Palmer Avenue Phone: 877-266-9101

P.O. Box 469 Fax: 914-637-5333

New Rochelle, NY 10801 Emergencies: 866-487-1217

Monday through Friday (except holidays) Email: uwoncustserv@unitedwater.com

annotations
Template H

1. ‘google map link” hyperlink opens up a google map.
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Mobile: Template H

designated header

payment locations

Lorem ipsum dolor sit amet,

consectetur adipiscing elit. Donec
placerat magna ut mi interdum
bibendum. Ut id nisl sollicitudin

your information

zip code

M_

city

state

e

3 locations returned results

Lorem ipsum dolor sit amet, conse@

United Water Westchester Customer Service
Center 2525 Palmer Avenue

P.O. Box 469

New Rochelle, NY 10801

Monday through Friday (except holidays)
8:00 a.m. - 4:30 p.m.

map location

Lorem ipsum dolor sit amet, consec? )

Lorem ipsum dolor sit amet, consec? )

annotations
Template H

1. IP detection with the ability to be edited.
2. Upon tapping desired location, information and map appears with a ‘template B’ look
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